WHAT RISING DIGITAL EXPECTATIONS MEAN
FOR TODAY'’S CREDIT UNIONS

by Anchor Bridge Innovations staff

Credit unions face the same pressure to digitize as major banks — but with smaller teams and tighter budgets.

To meet rising member expectations, credit unions must adopt modern technology without losing their
personalized service advantage. Here’s why digital transformation matters now.

As more members expect 24/7 mobile access, fast approvals, and personalized digital support, credit unions must
strike a delicate balance: delivering secure, modern service without straying from their community-first roots. The
challenge is real, but so is the opportunity — to modernize on your terms, for your members.

Member Expectations Are Outpacing Legacy Infrastructure

Members how compare your services not just to other credit unions, but to mobile-first experiences from fintechs
and megabanks. According to the Credit Union Digital Engagement Report 2025 by Credit Union Times, 79% of
members under 40 say digital convenience is their top priority — even ahead of loan rates or branch access.

Credit unions that fail to modernize risk losing the next generation of members. At the same time, older members
are increasingly engaging through mobile apps and online portals, especially for routine banking tasks.

According to Gartner Inc.’s Member Retention Trends in the Cooperative Finance Sector 2024, digital-first service
is no longer a differentiator — it's the baseline. But for credit unions, the real win is blending technology with trust.

Competition Is Growing — and It’s Digital

Fintechs, neobanks, and regional banks are aggressively expanding into markets once dominated by credit
unions. Their tools are fast, slick, and automated — often powered by cloud-native infrastructure credit unions
haven'’t yet adopted.

The Callahan & Associates Market Outlook 2025 reports that credit unions lost 14% of new account openings in
the under-30 demographic to fintech apps in 2024 — a trend expected to accelerate unless technology gaps
close.

But this isn’'t a fight to copy competitors. It's a call to modernize in ways that enhance your mission, not dilute it.
Modernization Supports Retention and Relevance
Investing in secure, scalable platforms allows credit unions to:

Offer faster loan approvals and intuitive digital onboarding

Maintain service during disruptions, thanks to resilient infrastructure

Deploy chatbots and self-service tools that free staff to focus on complex member needs
Collect and act on data-driven insights for personalized member engagement

As CU Journal noted in a recent analysis, “Credit unions that tie tech upgrades directly to member service see
faster ROl and higher adoption rates.”



In a Gartner Credit Union Technology Pulse 2024 survey, 62% of successful adopters emphasized the
importance of scaling gradually and affordably, rather than pursuing large-scale, high-cost digital overhauls.

Technology Should Serve Your Mission, Not Replace It

Unlike big banks, credit unions are built on relationships. Anchor Bridge Innovations believes modernization
should:

e Reflect your values
e Support your team
e Elevate your service — not automate it away

That's why ABI designs and delivers tools that are affordable, scalable, and support the unique operational models
of community-focused financial institutions.

Whether you're looking to enhance online banking, improve cybersecurity, or begin a cloud transition, the first step
is aligning your IT roadmap with what members actually value.

Want to modernize without losing what makes your credit union special? Download our White Paper, “Balancing
Innovation with Member-Centered Values,” and learn how to upgrade systems while protecting the personalized
experience your members love.

About Anchor Bridge Innovations

Anchor Bridge Innovations is a high-tech Value-Added Reseller founded by seasoned IT professionals. We deliver
secure, scalable, and future-ready technology solutions tailored to the needs of small and mid-sized enterprises.
By partnering with top-tier OEMs and next-gen innovators, we offer a full spectrum of services — including data
infrastructure, cloud, cybersecurity, automation, and networking — all backed by white-glove support from
planning through post-deployment.

At ABI, we don't just sell technology — we’ll help you deliver smarter digital services that fit your community-
focused mission.



